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Highly knowledgeable and results-oriented information management professional with exceptional 
communication skills. Excellent qualifications in IT operations, support, design and development, project 
management, business analysis, team building, and budget development. Demonstrates proven ability to 
combine project and staff management with technical expertise to support defined business goals. 

 

Technical Expertise 
 
Business/Systems Analysis PHP Oracle 
Project Management PERL Documentum 
Intranets/Extranets SQL Vantive 
Unix/Linux Administration UML/XML/RSS ClearCase 
Custom Application Development JavaScript MySQL 
Photoshop/Illustrator/Flash Bourne/Shells Apache/Netscape Web Severs 

 

Professional Experience 
 

Principal Internet Architect       2006 to Present 
Mercury Computer Systems, Inc. 

 

Mercury Computer Systems, Inc. is the leading provider of computing systems and software for data-
intensive applications that include image processing, signal processing, and visualization. 

 

As Principal Internet Architect, develop strategy and define tools and applications for redesign of corporate 
information infrastructure. Redesign project is front-to-back and comprises identifying requirements 
throughout the organization, preparing functional and design specifications, development of taxonomies and 
metadata structures, providing solutions for integration, and ensuring successful rollout and training. Primary 
platforms are Ektron CMS and Microsoft SharePoint 2007. 
 
Director of Online Technology       2005 to 2006 
CXO Media Inc. – Framingham, MA 
 
CXO Media Inc. serves the information needs of C-level and top executives across all industries. Through 
our integrated media and marketing programs we provide a wealth of products and services for marketers to 
reach and influence the most important decision-makers controlling corporate IT, security and marketing 
agendas. CXO publishes CIO.com and CSOonline.com in addition to other print and online publications. 
 
As Director of Online Technology and senior contributor, defined and executed all online strategy. Also, 
drove and supported all online operations. 
 

� Oversaw infrastructure redesign comprising use cases, taxonomies, design schematics, functional and 
system requirements, technical specifications, and implementation; 

� Implemented Lyris Newsletter delivery system; 
� Implemented FeedBurner to track and monetize RSS feeds for articles and blogs; 
� Developed new blog system using Drupal open-source CMS software; 
� Developed corporate intranet using Joomla open-source CMS; 
� Developed a Regulation and Compliance Monitoring application for CSO Executive Committee. 



  

 

Senior Manager, Information Management & Release Engineering 1999 to 2005 
Lucent Technologies, Inc. – Westford, MA 
 

Lucent Technologies designs and delivers the systems, software, silicon, and services for next-generation 
communications networks for service providers and enterprises.  
  
As Senior Manager, manage and ensure the quality of product deliverables for a staff of 18 database and web 
developers, system architects, and release engineers for a $1.5B global division. Teams ensure the integrity 
and value of enterprise information systems comprising: 
 

� Enterprise applications and servers, including PeopleSoft’s Vantive and EMC’s Documentum; 
� Enterprise Oracle database instances; 
 
� Connectivity, transactions, and linkages between systems and business units; 
� Custom, web-based application interfaces; 
� Building, archiving, and creating media for software and firmware; 
� Intranets and extranets. 

 
As senior contributor: 
 

� Design and develop custom business tools using Linux, Apache, Oracle/MySQL, and PHP 
� Provide data warehouse functionality to corporate information stores; 
� Design and implement intranet and extranet solutions; 
� Support goals through business analysis and senior management presence; 
� Mentor developers in design and development tools and practices; 
�  

 
Selected accomplishments in this role include: 
 

� Hardware inventory database and interfaces to support eight customer labs; 
� Software patch tracking system to support patch release processes; 
� Network sniffer track and schedule all telecomm hardware equipment; 
� Extranets to support two-way transactions with business partners; 
� Software defect trending analysis metrics to support business decisions and quality programs; 
� Automated tools to support release engineering processes. 

 
Web Architect/Webmaster 1995 to 1999 
Mercury Computer Systems, Inc. – Chelmsford, Massachusetts  
 
Mercury Computer Systems designs, manufactures, and markets high-performance digital signal processing 
computer systems that transform sensor data to information in real time. 
 
As Web Architect, defined, developed, and implemented corporate web policy and direction based on focus 
groups, corporate strategies and business plans, and latest and best available technologies. Managed 
webmasters, web content professionals, and interns. 
 

� Participated in the Internet Council representing the business units; 
� Worked with management on the best use of the Internet as a communication tool for customers, 

employees, stockholders, and other partners.  
 

As Mercury’s Webmaster for corporate intranet and extranets, was responsible for providing access to 
content and online tools throughout a global organization, including customers, distributors, and vendors.  
 

� Responsible for site design, content, architecture, and server maintenance; 



  

� Created a corporate repository for product development information, including business plans, 
schedules, release definitions, design and functional specifications, open and closed problem reports, 
and release notes.  

 
Technical Editor/Production Manager 1990 to 1995 
Eastern Research Group, Inc. – Lexington, Massachusetts  
 
Eastern Research Group is a technical communications consulting group specializing in environmental and 
occupational health project management and support.  
 

� Performed all aspects and levels of editing technical documents and publications; 
� Provided quality assurance for final camera-ready deliverables; 
� Organized monthly scheduling for deliverables; 
� Developed, implemented, and supported a comprehensive database for all conference functions. 
 

Publications 
 

What It Takes To Make it in Tech Today (CIO/DarwinMag.com, February 2004) 
How To Survive in IT (EWeek.com, January 2004) 
 

Education  
 
Bachelor of Science in Information Technology, University of Phoenix, 2007 
 
New England Conservatory of Music 
Boston, Massachusetts 
 
Masters Certificate in Enterprise Solutions Development, Clark University, December 2005 


